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Comments from patients 7-Nov-2006

Practice 54: Dr Rhodes & Partners

Sex

Age

Comment

Q18a: Is there anything particularly good about your health care?

F 16-39 It is clean and friendly.

M 60+ The practice is doing very well.

M 60+ | am more than happy with the care received.

M 60+ Everything is fine.

M 60+ Everybody is extremely kind.

M 60+ The doctor is very thorough.

M 60+ It couldn't be any better.

M 60+ Excellent.

M 60+ It is very good.

F 16-39 The GP takes good care of me and is very caring. The GP also makes me feel
a lot better.

F 16-39 You always get seen on the same day you make your appointment by phone,
by any doctor available.

F 16-39 Some of the receptionists at this clinic should always smile, give a friendly look
to patients, and approach them politely. It doesn't take long to book an
appointment.

F 40-59 My doctor has been wonderful, caring, considerate and excellent.

F 16-39 My doctor is very caring and thorough in consultations.

M 60+ | am satisfied.

F 16-39 Seen the same day.

F 16-39 My doctor has always been helpful and gives expert advice.

F 16-39 You can get an appointment on the day you require. The reception staff are
very helpful.

F 16-39 My child usually gets seen on the same day.

F 16-39 When | have been able to see my own GP, the doctor has been very proactive
in my treatment. My doctor always listens to me and takes the opportunity to
listen to me and deal with my problems accordingly.

16-39 This is the best surgery in town. Thank you.

16-39 I've always been very pleased with the service offered to me. The Tuesday
evening surgery is very important for people who work and it is the reason |
have stayed with this practice.

16-39 | am very happy with the service | receive from this medical centre. Thank you.

16-39 Can almost always see a doctor on the same day.

16-39 | have always considered myself and my family to be very blessed with our
medical centre and our level of medical care.

F 16-39 The member of staff who takes blood is very gentle. | have a needle phobia
but this individual makes me feel at ease. The other facilities are good too.

F 40-59 | can always get an appointment when | want one. | am very pleased with the
care.

F 16-39 An excellent service provided from all at the surgery.

40-59 Everything.
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Sex Age Comment

F 60+ All round care is excellent.

M 16-39 Briliant. Don't change a thing. Enjoyable health care.

M 16-39 A great service.

M 16-39 High quality of service.

M 16-39 Regular check-ups every 6 months.

M 16-39 Standard expectations.

M 16-39 Generally happy to see any of the doctors at this practice. it would be good to
be able to see my doctor when requested within 1-2 days but this is rarely
possible.

M 16-39 The doctors are generally able to diagnose and remedy.

M 16-39 You can get an appointment on the same day in an emergency.

M 40-59 It seems to be reasonably well run.

M 40-59 Two of the doctors are excellent. Couldn't fault these doctors. Thank you for
your help.

M 40-59 As stated overleaf, my doctor is a darn good egg and my future might be
different without this doctor.

M 60+ | am satisfied with the service received from my doctor.

M 40-59 Accessible, very friendly. A good practice.

M 60+ It is first class.

M 40-59 Everything.

M 40-59 My doctor has always been firm but kind when | have been ill and shown great
concern whenever | have been depressed or anxious.

M 40-59 The medical staff are very heipful and accomodating.

M 40-59 Very pleased with the efficiency of the practice compared with what | hear from
other surgeries.

M 40-59 | am happy with my care.

M 40-59 The practice is excellent and | find it hard to believe there are any better.

M 60+ | am always treated well and with courtesy.

M 60+ My health care is excellent.

M 60+ The staff here genuinely help and secure your worries rather than treating you
as a nuisance, which has been my experience with other surgeries.

M 60+ | think this GP is one of the best, if not THE best.

M 60+ It is excellent.

F 16-39 It's near my home.

M 40-59 The practice is very good. The staff are thoughtful and they invoive me.

F 60+ | have always asked questins and been given good answers and care by the
practice.

F 40-59 My doctor is excellent, so are the reception staff. Whenever | phone they can't
do enough to help.

F 40-59 The practice is very good.

F 60+ It is very good.

F 60+ My doctor is excellent and very caring.

F 60+ A pleasant happy doctor.
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Sex Age Comment

F 60+ The overall experience of having to come to the practice is made as
uncomplicated and convenient as possible. All members of the practice are
pleasant and very professional.

60+ | have always had extremely good care at this practice.
60+ There are other facilities available at the practice, e.g. asthma nurse,
phlebotomist, dietician, etcetera.

F 60+ The practice is always very caring and the receptionists do all they can to help
you with the earliest appointment.

F 60+ During the few times | have visited, I've had excellent service.

F 60+ I'm very happy with my health care.

F 60+ The GP practice is excellent.

F 40-59 All the GPs are understanding.

F 60+ Very good practice. No complaints.

F 60+ Explanations are given quite well and | feel | can ask questions.

F 60+ I've always found the doctor easy to talk to and very caring.

F 40-59 All the doctors at this practice provide an excellent service and are all
personable.

F 60+ | would not be able to live a normal life without it.

16-39 Very satisfied.

60+ | have great confidence in my doctor and the practice. They acted so quickly
when | had a serious condition. Without this doctor's prompt action | may have
died.

F 60+ | find the doctor to be very receptive. | feel the doctor puts me at ease and
nothing is too much trouble. 1 like to see the same doctor to establish a
doctor/patient relationship, which | feel helps me.

F 60+ The practice has always helped and advised. | find this practice to be very
good and caring. The staff always listen to what you have to say.

F 60+ Everything is good.

60+ Very pleased with the care and attention | always receive. Well done everyone.

60+ The health care here is very good. The doctors are willing to listen to all your
concerns and help in any way they can.

60+ An excelient practice.

60+ On reading newspapers one would think that the NHS is derelict. This clinic
proves that excellence exists.

F 60+ | feel happy and comforted with the love and care given to me by the doctors.
As a result, my health has improved. General satisfaction.

40-59 it's good.

60+ All doctors and reception staff are very helpful and polite.

40-59 Good practice with many doctors. Excellent in that one is able to book an
appointment and be seen on the same day.

40-59 Constant support is provided.

40-59 It is efficient and knowledgeable.

40-59 | like the smile you usually get as if the doctor is pleased to see you and the
friendly way you're spoken to and treated.

40-59 Good and friendly people.

40-59 | like the way you can get almost every treatment from the practice.

40-59 Very good hours, good competent doctors. A modern and forward thinking

surgery.
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Sex Age Comment
40-59 The health clinic, i.e. blood tests, asthma clinic.
F 40-59 The avilability to see a doctor, even if it's not your own doctor, on the day you
phone up.
F 40-59 My doctor is always helpful, easy to talk to and very understanding. in general
the practice is very well run and the reception staff are always very heipful.
40-59 | am very confident in the health care professionals.
40-59 A very dedicated GP who goes beyond the call of duty.
F 40-59 One of the doctors here, who | normally see, is very understanding and
sympathetic. Another of the doctors at this surgery is also very satisfactory.
F 40-59 Very good to have an MS nurse at the practice.
F 40-59 | feel that | am listened to by caring doctors.
F 40-59 No issues, everything is okay.
F 40-59 | am satisfied with the treatment | get.
F 40-59 Two of the doctors are excellent. No complaints.
F 40-59 | particularly liked the doctor's caring attitude and patience.
F 40-59 Excellent all round.
F 40-59 All the doctors are very good.
F 40-59 Thorough checks and tests are carried out, e.g. blood, referrals, etcetera.
F 40-59 The doctors in this practice seem to look at you overall, not just complaints in
isolation. This encourages me to take better care of myself and my family.
F 40-59 My doctor is very sympathetic, caring and most importantly, knowledgeable.
40-59 The health care | have received has been fantastic.
40-59 My doctor and { couid not have done any more for my recently deceased

partner.

Q18b: Is there anything that can be improved?

M 60+ Waiting times.

M 60+ Repeat prescriptions.

M 60+ Appointments with your own doctor.

F 16-39 The waiting time. | never usually get seen on time.

F 16-39 The waiting times are a bit too long for me.

M 60+ Would like a body MOT every 6 months.

F 16-39 The waiting time for the doctor, i.e. if you have a 4.30pm appointment there is
normally a 30-45 minutes wait, which | think is not fair, considering the doctor
only takes 5 minutes to listen and diagnose the problem.

F 16-39 Punctuality of opening times.

16-39 Re-open the Saturday morning surgery. One doctor should be on call for
emergencies, at night. People get sick at weekends. The surgery should
accommodate everyone.

F 16-39 Would like to be able to see my own doctor more often. 1 think I've seen my
doctor three times in all the years | have been registered with the practice.

F 16-39 Could the reception staff please change so that they are not looking down on
the patient.

F 16-39 There should be changes in the appointment timings at the hospital as they
are never on time.

F 16-39 Need more telephone lines when trying to get through to the surgery.
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